
Directory - Terminal A  

DEPARTURES

ARRIVALS

4

5

3

2

1

GROUND TRANSPORTATION
Taxi, Buses and Shuttles

Rental Car Center Shuttle
Covered Walkway to
GROUND TRANSPORTATION

OUTREACH
PICK-UP

LEVEL 1
INTERNATIONAL 

ARRIVALS TICKETING

TERMINAL A PARKING
INT’L ARRIVALS PARKING

BAGGAGE CLAIM
A3 - A4

F

G
J I

L

M

N

BAGGAGE CLAIM
A1 - A2

TTY
Level 2
Parking Entrance

1617 15

7

14

8

12

TICKETING

Security 
Checkpoint

Restrooms
and

Parking Pay Stations
at Level 2

at Parking Entrance

6

2 

1 

5
4

3

B

A
9

C

E

D1011

13

18

Outside Access Only

#10

H

TERMINAL B

TERMINAL A

Terminal B Gates 23 to 30
K

PS

A

7 6 5 4 8

141518 1719202122 16

1112

91013

1

3

2

Overall Area Map

TERMINAL A PARKIG
INT’L ARRIVALS PARKING

To:
Skyport Drive
87 / 101
Downtown San Jose

To Coleman Ave
880 / 280

Daily Lot 4
TERMINAL B PARKING

Hourly Lot 5
TERMINAL B PARKING

TERMINAL B

RENTAL
CAR
CENTER

Hourly Lot 3
TERMINAL B PARKING To:

Airport Parkway
Cell Phone Waiting Area
101 South

Airport Admin Offices

Trail / Sidewalk
Access Point

TERMINAL AINT’L
ARRIVALS

Economy Lot 1
PARKING

Hourly Lot 2
TERMINAL A & INT’L ARRIVALS 
PARKING 

N

W
S

E

F O O D  A N D  B E V E R A G E

S H O P S  &  K I O S K S

Rolling Ball Sculpture (Wallpiece XXXI)
Audio-kinetic ball machine sculpture captures the 
spirit of Silicon Valley

Blue Dot Greeting Area
Greet under a dynamic lighted ceiling

A History of San José
A mural by Californian artist Millard Sheets 
depicts a thousand years of Santa Clara Valley 
history

eCloud
A sculptural cloud is animated by real-time 
weather data from around the world

State Historic Landmark 945
Recognizes the first successful introduction 
of the honeybee to California
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Menchie’s
Self-serve frozen yogurt shop with a variety of fresh 
and delightful toppings
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Pizza My Heart
Fresh, hand-tossed specialty pizzas and slices make 
this a local favorite

15

Gordon Biersch
Brewpub serving locally brewed beer, American 
fare and their famous garlic fries

6

5

4

3

First Class Deli
Made-to-order deli sandwiches, salads, pastries, 
and snacks
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Peet’s Coffee & Tea
Premium coffee, tea and specialty drinks with 
pastries and sandwiches
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Tres Gringos
Baja-style Mexican food and cantina with 
California flair
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Shake Schack
Hip, counter-serve chain for gourmet takes on 
fast-food classics like burgers & frozen custard

Starbucks
Premium espresso-based drinks, brewed coffees, 
fresh pastries and sandwiches

Starbucks
Premium espresso-based drinks, brewed coffees, 
fresh pastries and sandwiches

10

11

Fresh Attractions
Fast and fresh sandwiches, salads, fruit, snacks
and more to-go
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Euro Café  (pre-security area)
Coffee, tea, fruit beverages, sandwiches,
salads and locally baked pastries
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Sharks Cage         
San José Sharks sports themed bar and grill
 serving pub favorites
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Le Boulanger
Fresh bread baked on site, sandwiches, salads,
soups and pastries

17

The Brit
San José’s premier British pub and restaurant with 
traditional and modern dishes
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Beer Union, San Jose
A modern brewpub featuring regional and local 
craft selections and unique beer inspired food 
selections

Red Mango
Colorful and chilled palette of frozen yogurt flavors 
along with fresh, fun toppings and refreshing 
smoothies

Einstein Bros. Bagels
Fresh-baked goods, made to order sandwiches,
salads, gourmet coffee, espresso drinks and 
bottled juices

Sip Savvy
Liquors, spirits, and bottled beers. Small
plate gourmet quality salads, cheeses, sandwiches
and desserts

Discover San Jose
Local souvenirs and memorabilia featuring clothing, 
jewelry, foods and crafts

F

CNN News
Newspapers, magazines, snacks and gifts, 
with a live CNN news feed

Hudson News  (pre-security area)
Newspapers, magazines, books, gifts, snacks
and drinks

Hudson
Magazines, gifts, fast and fresh sandwiches, fruit, 
snacks, drinks and more

Sunset News
Newsstand inspired by Sunset Magazine with 
news, print material and amenities

Rip Curl
Earth-friendly swimwear, performance gear and 
accessories that define “California cool.”  Rip Curl 
delivers a stylish, practical connection to the coastal 
lifestyle

Dufry - a Duty Free Shop
A world-class shopping experience of high-level service 
products for international and domestic passengers

Hudson News
Newspapers, magazines, books, gifts, snacks
and drinks
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Hudson 
Magazines, gifts, fast and fresh sandwiches, fruit, 
snacks, drinks and more   

      N 

Authors Bookstore
Best-sellers, regional favorites and children’s books.

Tech on the Go
<Description>

C

CNN News (pre-security area)
Newspapers, magazines, snacks and gifts, with a
live CNN news feed

Hudson News
Newspapers, magazines, books, gifts, snacks
and drinks
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Paging Station (send and receive)

ATM (Cash machine)

Lost & Found  
  Please call (408) 392-3559

Airport Information

Elevator

Military Lounge

Escalator

Postal Service

Designated Smoking Area

Changing Room Available

Power Suite

Gate Number

Pet Relief Area

Restrooms

Ticketing / Check-In

Security Checkpoint

Greeting Area / Arrivals Lobby

Baggage Claim

Ground Transportation

Rental Car Center 

Parking

Parking Pay Station

Nursing RoomsPS

The Club at SJC   (across from Gate 15)
Airport VIP lounge with VIP services and 
beverages.  No membership required.

AED

Water Station

Terminal A - Level 1

Terminal A - Level 2

Terminal B - Level 1

Terminal B - Level 2

A R T  /  D I S P L AY S

TUMI
Quality luggage and bags knowns for their 
distinctive look and quality. 

1.2 1.1

Access Point
Tech-themed lounge serving premium spirits,
wine, tap and bottled beers, and light snacks

1.2 

Starbucks
Premium espresso-based drinks, brewed coffees, 
fresh pastries and sandwiches

1.1

B.2 B.1

Sunglass Icon
High quality eyewear from top designers with
sporty and price-conscious options

B.1

InMotion
One-stop resource for must-have music, games, 
electronics and more

B.2

Sonoma Chicken
Signature spit-roasted rotisserie chicken, pizza, 
pasta, sandwiches and salads

C J Olson 
Famous Sunnyvale fruit stand featuring fresh
cherries, fruits, nuts and candies

Sunglass Icon 
High quality eyewear from top designers with
sporty and price-conscious options
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