
TERMINAL A ROADWORK UPDATE
Stage 2 completed; Stage 3 in effect 
August 14–September 5

■ Both Departures-side lanes re-open. 
■ Passenger drop-off returns to front of terminal.
■ Shuttle bus stop returns to north end of Departures curb.
■ Arrivals-side access is temporarily reduced to one lane.

A  M A J O R  U P G R A D E F O R  S I L I C O N  VA L L E Y

The most disruptive phase of the Terminal A roadwork 
has been completed without a hitch. We’re pleased to
report that everyone adopted a spirit of cooperation 
and traffic flowed smoothly. And now, everything on 
the Departures side is returning to normal. 

An Express Security Checkpoint will be open daily 
from 5 to 11 a.m. in the International Arrivals Building, 
adjacent to Terminal A. If you have your boarding 
pass and no luggage to check, you may pass through
security here quickly.

Arrivals-side lanes down to one lane.

In Stage 3, construction moves to the north and south ends of the Arrivals side, next to the garage. As you
round the curve into the terminal area, one lane closes, then re-opens in front of Baggage Claim before 
merging with Departures-side traffic.

Avoid congestion: Pick up arriving passengers in the Parking Garage.

If you’re picking up travelers, you can avoid the curbside congestion by entering the garage and meeting 
them inside. A 20-minute grace period remains in effect, so you may enter the garage to pick up travelers. 
But don’t linger. You must exit before your 20 minutes is up, or you will be charged for the entire time in 
the garage (at least $2 for the first 20 minutes and part of the next 20).

Use the Cell Phone Waiting Area on Airport Parkway.

You don’t have to circle the airport. Instead, have your travelers call you upon arrival so you can meet 
them at the curb. You’re just a minute from the terminal. If they don’t have bags to claim, have them
meet you on the Departures side during non-peak hours.

Allow extra time, just to be on the safe side.

We don’t expect too much in the way of delays, but still, allow extra time. Summer is one of the busiest 
times of the year at the airport. And the construction may catch some people by surprise. A good rule 
of thumb is to arrive at the airport at least 90 minutes before your scheduled 
departure. Follow the signs and traffic officers’ instructions. 
And watch out for other drivers and construction workers.

Get project details and updates at flysanjose.com.

There will be construction and roadway changes all summer
long. So before you go anywhere, go to flysanjose.com. 
Or call The New Airport Construction Hotline at (408) 501-0630.
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